
3.2.3 - AGC SR code 

Applies  to: 

All adult gaming centre licences. 

SOCIAL RESPONSIBILITY CODE 
Compliance with these is  a condition of licences; therefore any breach of them by an 
operator may lead the Commission to review the operator’s licence with a view to 
suspension, revocation or the imposition of a financial penalty and would also 
expose the operator to the risk of prosecution. 

1 . Licensees must have and put into effect policies and procedures designed to
prevent underage gambling, and monitor the effectiveness of these.

2. This must include procedures for:
a. checking the age of apparently underage customers
b. removing anyone who appears to be under age and cannot produce an

acceptable form of identification
c. taking action when there are attempts by under-18s to enter the

premises.
3 . Licensees must ensure that their policies and procedures take account of the

structure and layout of their gambling premises.
4 . Licensees must not deliberately provide facilities for gambling in such a way

as to appeal particularly to children or young people, for example by
reflecting or being associated with youth culture.

5 . In premises restricted to adults, service must be refused in any circumstances
where any adult is  accompanied by a child or young person.

6. Licensees must take all reasonable steps to ensure that all staff understand
their responsibilities for preventing underage gambling. This must include
appropriate training which must cover all relevant prohibitions against
inviting children or young persons to gamble or to enter gambling premises,
and the legal requirements on returning stakes and not paying prizes to
underage customers.

7 . Licensees must only accept identification which:
a. contains a photograph from which the individual can be identified
b. states the individual’s date of birth
c. is  valid
d. is  legible and has no visible signs of tampering or reproduction.

8. Licensees in fee category C or higher must conduct test purchasing or take
part in collective test purchasing programmes, as a means of providing
reasonable assurance that they have effective policies and procedures to
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prevent underage gambling, and must provide their test purchase results  to 
the Commission, in such a form or manner as the Commission may from time 
to time specify. 

 

 

3.2.4 - AGC ordinary code 

Applies  to: 

All adult gaming centre licences. 

ORDINARY CODE 
These do not have the status of operator licence conditions but set out good 
practice. Operators may adopt alternative approaches to those set out in ordinary 
code provisions if they have actively taken account of the ordinary code provision 
and can demonstrate that an alternative approach is  reasonable in the operator's  
particular circumstances; or that to take an alternative approach would be acting in 
a similarly effective manner. Ordinary codes of practice are admissible in evidence in 
criminal or civil proceedings and must be taken into account in any case in which the 
court or tribunal think them relevant, and by the Commission in the exercise of its  
functions; any departure from ordinary code provisions by an operator may be taken 
into account by the Commission on a licence review, but cannot lead to imposition 
of a financial penalty. 

1 . The Commission considers acceptable forms of identification to include any 
identification carrying the PASS logo (for example Citizencard or Validate); a 
military identification card; a driving licence (including a provisional licence) 
with photocard; or a passport. 

2 . Licensees should put into effect procedures that require their staff to check 
the age of any customer who appears to them to be under 21. 

3 . Licensees should consider permanent exclusion from premises for any adult 
accompanied by a child or young person on more than one occasion to 
premises restricted to adults, or if there is  reason to believe the offence was 
committed knowingly or recklessly. 

4 . Procedures should be put into effect for dealing with cases where a child or 
young person repeatedly attempts to gamble on premises restricted to 
adults, including oral warnings, reporting the offence to the Gambling 
Commission1 and the police, and making available information on problem 
gambling. 

5 . Licensees in fee categories A or B should consider how they monitor the 
effectiveness of their policies and procedures  for preventing underage 

https://www.gamblingcommission.gov.uk/licensees-and-businesses/lccp/condition/3-2-4-agc-ordinary-code#324-1


gambling (for example by taking part in a collective test purchasing 
programme) and should be able to explain to the Commission or licensing 
authority what approach they have adopted. 

6 . In providing training to staff on their responsibilities for preventing underage 
gambling, licensees should have, as a minimum, policies for induction 
training and refresher training. 
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